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TERMS AND
CONDITIONS /WARRANTYEXTENSION

This warranty extension is valid for 25 years after the date of installation of the countertop and COMPAC
offers it free of charge and voluntarily subject to the following conditions. This limited warranty is
personal and non-transferable to the natural person who registers the information according to the

instructions given.

CONDITIONS FOR THE APPLICABILITY

This warranty only applies to the material
that has been used and kept following the
precautions and advice of the cleaning,
maintenance and conservation indicated by
COMPAC and published on our website (www.
compac.es).

The beneficiary of this warranty must allow
the personal authorized by COMPAC to access
the house to inspect the defective product
COMPAC, as well as take pictures of the defects
of the material and installation.

It will be necessary, as indicated by COMPAC,
to present the original invoice in order to make
use of this warranty. *In the case of new house,
invoice means the contract of purchase of the
house.

No one other than COMPAC is authorized to
make any warranty commitments in relation to
COMPAC products.

This warranty expressly excludes installations
on pavements, floors, as well as commercial
uses or any other use other than countertops.

COMPAC reserves the right to replace the
defective material with another of its choice,
in the event that at the time of the claim the
product claimed is out of portfolio.

The warranty must be registered on the website
within the first 3 months after the purchase
of the product or within 18 months in the
case of new house. If the warranty has not
been registered within the period stipulated
above, the applicable legal warranty shall be
maintained.

The 25 year term set out in this warranty Letter is
only applicable to those products that are sold
and registered after 2009. COMPAC reserves
the right not to offer the warranty service if the
requirements are not met or if the information
provided by the consumer is false, incomplete
or illegible.
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INCLUDED ASSUMPTIONS

The warranty will be applied against possible
manufacturing defects on Obsidiana surfaces
installed in private homes.

This warranty only covers the replacement of
the board or boards used in the manufacture of
the countertop. If the product is replaced, the
new product will only be covered by the legally
binding warranty in the country of installation.

EXCLUDED ASSUMPTIONS

Products not paid in full are excluded from this
warranty.

This warranty does not cover products
installed outdoors, damage resulting from
misuse, exposure to excessive heat, exposure
to weather conditions, exposure to ultraviolet
light, physical or chemical abuse, including
bumps on the edges of countertops, or damage
caused by improper care and maintenance.

This warranty does not cover defects from
variations in the color, tone, granular structure
or brightness of the material derived from the
natural aging of the product.

COMPAC is not responsible for cracks on
the surface after installation, as these are
not considered defective material. The main
causes of the appearance of cracks are the
application of heat directly on the surface,
incorrect movement, placing excessive weight
on the countertop or the result of mechanical
abuse.

COMPAC is not responsible for injury or damage
caused to the product in whole or in part by
accidental acts, architectural or engineering
design, structural movement, acts of vandalism
or accidents.



Defects due to improper handling, cutting and
installation procedures are excluded.

Differences between samples, photographs or
promotional materials of any COMPAC product
and actual products purchased are excluded.
This warranty does not cover products
installed with known or visible manufacturing
defects at the time of installation, including,
without limitation, possible color or tone
differences, contamination, lack of material or
surface defects.

Materials that are polished, repaired or with
their surface modified by any chemical or
mechanical means are not covered by this
warranty extension.

This warranty does not cover any cost per cut
to measure or installation. It also does not
cover other additional costs arising from other
repairs or modifications such as plumbing,
wall repair, etc., by third parties.

COMPAC is not responsible for the transport
of replacement equipment to the customer’s
home.

HOW TO REGISTER THE EXTENDED WARRANTY

The extended warranty offered by COMPAC
must be activated through our website (www.
compac.es). The registration must be done
through the elaborator or the kitchen shop.
After this pre-registration, the final consumer
will receive a registration confirmation e-mail
and can register the extended warranty.

HOW TO FILE A COMPLAINT

To obtain assistance during the warranty
extension period, you must contact the
establishment where you made the purchase
of the product or directly with COMPAC via
e-mail, letter, fax, or phone, indicating your
warranty number to COMPAC Customer
Service:

COMPAC

Travessera d'Albaida, 1, 46727 Real de Gandia
(Valencia/SPAIN)

e-mail: customerservice@compac.es

Phone: +34 962 954 053

Fax: +34 960 800 208

www.compac.es

OTHER CONSIDERATIONS

This warranty has commercial nature and
gives you specific legal rights. In any case, you
may have other rights that vary by country,
state (in the case of the U.S.) and province (in
the case of Canada) that will not be affected
by this warranty.
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SPAIN

PORTUGAL

UNITED STATES OF AMERICA

UNITED KINGDOM

SINGAPORE

UNITED ARAB EMIRATES

compac.es

compac.us

customerservice@compac.es
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